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To update the situation

Dear Customers,

As is known, the spread of Covid-19 unfortunately continues to advance and the future
situation cannot be assessed at this time.

Because of our extensive measures to contain the risk of infection and the implementation of
the recommendations of the Robert Koch Institute, no Covid-19 case has occurred in our
company to date.

Nevertheless, the number of employees who are missing due to childcare, classification as a
risk patient or other diseases poses great challenges for us to cover the individual shifts.

In order to intercept this, set-up times when changing types and changing sealing typs must
be avoided as far as possible. This applies to decor-specific small quantities of less than
500,000 pieces, as well as the use of special sealing material.

The use of crown in a neutral version with a standard seal guarantees a higher security of
supply. A change from smal cardboard to large containers is an additional relief for
understaffed layers.

We may contact you in these two points in the next few days.

The supply of raw materials is still secured, but we assume that the need for closures will
increase in the next few weeks. Therefore, please plan your dispositions in good time and in
the long term.

If we can implement this together, we will be able to ensure continued reliable delivery. If
there are nevertheless postponements, we will inform you accordingly.
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